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[rvin Aerospace takes delivery of e-Zsigma, Inc.'s unique Six Sigma
program for small to medium enterprises (SME's)...

FORT ERIE, CANADA — November 14, 2000 — Irvin Aerospace chooses e-Zsigma
as it's partner to deploy a Six Sigma strategic program.

With many of the Global 2000 community reaping the rewards of successful Six
Sigma continuous improvement strategies, small-to-medium business’s, (SME’s),
have been left out in the cold.

Enter e-Zsigma, Inc. With a mission to make Six Sigma strategy available to the
business world, regardless of partner company size, e-Zsigma provides a unique,
integrated program of executive leadership, strategic deployment, training, and
management support that is flexible, accessible, and most importantly, affordable.

Irvin Aerospace, a company employing 150 people, has successfully completed a
comprehensive deployment planning phase, and is presently engaged in the roll-out
of their Six Sigma program — one that has been tailored to fit their unique industry,
culture, and organizational structure.

For more than 80 years, Irvin Aerospace has been at the forefront of parachute
design and technology. The company is one of the largest parachute manufacturers
in the world and sets the standard for innovation, quality and reliability.

With offices in Boston, Wichita, and Toronto, and supported by an international
team of Six Sigma, Lean, and management specialists, e-Zsigma™ delivers a
comprehensive suite of products, consulting, and training services that enable
organizations to achieve “best in class” performance.

e-Zsigma, your total Six Sigma solutions provider and the home of “My e-
Zsigma.com: The Window to Your Six Sigma World” — the first web-enabled Six
Sigma Management Solution available in both local and ASP versions.

For additional information on e-Zsigma or the products that they offer visit their Web
site at http://www.e-zsigma.com or call (416) 730-9763 x3034.
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